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GUIDELINESONGRIEVANCEREDRESSAL

ShailabalaWomen'sAutonomousCollege,Cuttackaims
toprovideanenvironment

wheretherearenobarriersto studentsuccess
andprogression,Ifa student'sbehaviour

preventsothersfromfeelingsafe,secure,respected
andabletolearneffectivelythenthismay

resultindisciplinaryaction.Thepurposeof thispolicyisto ensurethatallinstances
of

studentmisconductaredealtwithfairlyandconsistentlyandprovidea clearprocedureto

guidebothstaffandstudents.

The collegeiscommittedto providea safe,fairand harmoniouslearningand work

environment.Inviewofthis,theCollegehasa robustmechanismforredressalofstudents'

grievancesina timelymanner.TheGrievancesthatneedimmediateredressalarerelatedto

academicandnon-academicmatters,suchasassessment,victimization,attendance,charging

offees,conductingofexaminations,harassmentbyfellowstudentsorteachersetc.TheHEI

hasadoptedtheUGCnormsandGovernmentguidelinesforanti-raggingandpreventionof

sexualharassment.

The collegefollowsthe preambleofthe sexualharassment
ofwomenat workplace

(Prevention,ProhibitionandRedressal)Act,2013.The processofredressalofstudents'

harassmentofallkindsisundertakenas pertheguidelinesstrictly.Inthisregard,aformal

Anti-raggingCommittee,CommitteeforPreventionofSexualHarassment,
ExaminationCell

etc.are constitutedinaccordancewiththe UGC Regulationto dealwithday-to-day

grievancesofitsstakeholders,includingthestudents.Thecollegealsooffersanti-ragging

helplineforthestudentsandmaintainsthesecrecyoftheircomplaintsandtakesimmediate

actionasperUGCguidelines.

Aim

a) Todevelopa cultureofunderstanding,addressingand providingquickredressto

grievancesandtakestepstopreventrecurrenceof
suchincidents

b)Tosetinplaceagrievancehandlingsystemthatisstudentfocused

c)Toensurethatgrievancesareresolvedpromptly,objectively
andwithsensitivityand

completeconfidentiality

d)Toensurethattheviewsofeachcomplainantandrespondentarerespectedandthatany

partytoagrievanceisneitherdiscriminatedagainstnorvictimized



e)Toensurethatthereisaconsistentresponsetogrievances

f)Toadvisestakeholderstorespecttherightsanddignityofoneanother,andnottobehavein
avindictivemannertowardsanyofthemforanyreason

ScopeandApplicability

a)TheseRegulationsshallcoveranykindofgrievancethatstudentsoftheCollegemayface
duringtheirstintinthecollege.

b)AStudentforthepurposeoftheseregulationsshallmeanastudentenrolledfora full
timeprogrammeoftheCollege.

Typesofgrievance

Thesegrievancescanbeinthenatureof:

a)Grievancethoseareacademicinnature

b)Againstfaculty

c)Grievancerelatedtoexamination

d)Grievancerelatedtosummerinternship&placements
e)Grievancerelatedtoamenities&services
f)Grievancerelatedtostayathostel

g)Grievancerelatedtofinance

h)Grievancerelatedtostudentconflicts

i)Harassmentbyfellowstudentsorthefaculty/staffetc.

Anti- RaggingCommittee

The Collegehasconstituteda Committeeas theAnti-RaggingCommitteeheadedbythe

HeadoftheInstitution,andminimumthreeseniorfacultymembers,toavoidanyformof
conflictthatcouldtaketheformofragging.

Functionsof Anti-RaggingCommittee

1.Toensurecompliancewiththeprovisionoftheseregulationsandanylawforthetime

beinginforceconcerningraggingandtodealandactpromptlywiththeincidentsofragging

broughttoitsnotice.



2.Tokeeptabsonthehappeningofeventsrelatedto,inCampusoroff-campusorother

designatedplacesinthepremises

3.Toconductsuchenquiryobservingafairandtransparentprocedureandtheprinciplesof

naturaljusticeandaftergivingadequateopportunityto thestudentorstudentsaccusedof
raggingandotherwitnesstoplacebeforeitthefacts,documentsandviewsconcerningthe

incidentofraggingandconsideringsuchotherrelevantinformationasmayberequired.

4.TomonitorandobservethefunctionsandperformanceoftheAnti-Raggingcommitteein
preventionandcurbingorraggingintheinstitution.

5.ToconductanonthespotenquiryintoanyincidentofraggingreferredtoitbytheHeadof
theInstitutionoranymemberoftheFacultyoranymemberoftheStafforanystudentorany
parentorguardianoranyemployeeofaserviceprovideroranyotherperson,asthecasemay
be:andtheenquiryreportalongwithrecommendationsshallbe submittedto the Anti
RaggingCommitteeforactionunderclauses(a)ofRegulation9.1ofUGC.
6.Alsotomonitorthewelfareoffreshstudentsoutsidethecampus.

7.Tobevigilantatallhoursincludingatoddhoursallaroundthecampusandotherplaces
vulnerabletoincidentsof,andhavingthepotentialofraggingandshallbeempoweredto
inspectsuchplaces.

AdministrativeActionintheeventof Ragging

TheInstitutionshallpunishthestudentfoundguiltyofraggingafterfollowingtheprocedure
andinthemannerprescribedhereinunder:

1.TheAnti-RaggingCommitteeoftheInstitutionshalltakeanappropriatedecision,in
regardtopunishmentorotherwise,dependingonthefactsofeachincidentofragging
andnatureandgravityoftheincidentofraggingestablishedintherecommendations
oftheAnti-RaggingCommittee.

2. TheAnti-RaggingCommitteedependingonthenatureandgravityoftheguiltwill
followupthepunishmentbasedonthecommittee'sdecision.

3. FurthertheInstitutioncanrefertotheAffiliatingUniversitytoactaccordingtothe
UGCRegulationsandStateActoncurbingthemenaceofragging.



Punishments

AspertheSupremeCourtjudgment,Ragginginanyformisa criminaloffence.On
raggingintheColleges,thefollowingactionswillbetakenonthosestudentswhoindulge
inragging:

1.Withholdingofscholarships,fellowships&results.

2.Debarringfromrepresentationineventsandappearingfortests/examinationsandalso
consequentadmissiontoanyotherinstitution

3.Withdrawingbenefitsliketravelconcessionsandcampusselections
4.Suspensionorexpulsionfromhostelormessandalsoattendingclasses
5.CancellationofadmissionorrusticationfromtheInstitution

6.RegistrationofFIRagainsttheaccusedandProsecutionundertheIndianPenalCode,
1860.

ProcedureforRedressalof Grievance

a. Theinstitutionshallfurnish,prominently,onitswebsiteandinitsprospectus,all

relevantinformationinrespectoftheStudentGrievanceRedressalCommittee(s)

cominginitspurview,andtheauthorityforthepurposeofappeals.

b.AspertheUGCnormsallthestudentsandguardians/parentsat thetimeof

admissionshallsubmitanonlineandoflineundertakingthattheirwardshallnot

indulgeinragginginanyform.
C. Allstudentsshallhave openaccessto the contactthehostelsuperintendent,

teachers,HeadoftheDepartment,Principalsothattheycanseeknecessaryand

immediatehelpwhenrequired.AllstudentsshallbeprovidedwithAnti-Ragging
Helplinenumber1800-180-5522andEmailid:helpline@antiragging.in.

d.IncaseofAcademic/non-academic/administration/raggingorsexual-harassment

relatedgrievances,anaggrievedstudentcansendthegrievancethroughmailto
sailabala.womenscollege@gmail.comorcangiveitinwritingtotheMentor/Head

oftheDepartment/HostelSuperintendent/ControllerofExaminationsandcan

raisethe grievanceinthe openforumduringdepartmentalmentor-mentee

meetings.Theaggrievedstudentcanalsolodgehercomplainonwebsiteonthe
linkhtps:/lwww.shailabalawomenscollege.ac.in/grievance!.

e. Incasethementorisunableto resolvethegrievance,heshallforwardittothe

Officer-in-ChargeofthecorrespondingGrievanceCommittee.



f. TheOfficer-in-ChargeoftheCommitteeshallconvenea committeemeeting

within2 daysofreceivingthecomplaintfromthefaculty/mentororfromthe

aggrievedstudentincasehe/sheappliesdirectlytothecommittee.

g.Thechairpersonshallattempttoresolvethegrievancewithinaweekofthereceipt

ofthecomplaintandtheactiontakenshallbereportedtothestakeholders.

h.Ifthegrievantisnotresolved/satisfiedwiththesolutionofthecommittee,he/she

shallappealtothePrincipalgivingthereasonsforhis/herdissatisfactionwiththe

decision,withinaweekofreceiptofthedecisionofthepreviouscommittee.

i.ThePrincipalshallconveneameetingofthecommitteewithin2daysofreceiving

thecomplaint.TheCommitteeshallverifythefactsandshalleitherendorsethe

decisionofthegrievanceredressalcommitteeorshallissueanappropriatean

orderwithinaweekofreceiptofthegrievance.

j. Ifthegrievantisstillnotsatisfiedwiththedecisionoftheredressalofferedbythe

InstitutionlevelStudentGrievanceRedressalCommittee,he/shecansubmitan

appealtothetotheaffiliatingUniversity,withinaperiodof15daysfromthedate
ofreceiptofsuchdecision.

k.The Universitywillforwardthe grievanceto the concernedstakeholders

includingUGCandhelpthestudentinresolvingthegrievancewithinoneweek's
time.

1.Thelawofnaturaljusticeshallbeobservedanda fairhearingtothegrievantshall

begivenatalllevels.

m.TherelevantprovisionsoftheActRegulationsshallbekeptinmindwhilepassing

an orderon the grievanceat anylevel,and no ordershallbe passedin
contradictionofthesame.

CommitteeforPreventionofSexualHarassment

ACommitteeforPreventionofSexualHarasmenthasbeenconstitutedinShailabala
Women'sAutonomousCollege,CuttackinaccordancewithSexualHarassnmentofWomenat

Workplace(Prevention,ProhibitionandRedressal)Act,2013,GovernmentofIndia,Ministry
ofWomenandChildDevelopment.Principaloftheinstitutionactsasthechairpersonofthis

committee.Aseniorfemalefacultyisdesignatedasofficer-in-chargeofthecommitteewhile

minimumfourfemalefacultiesatas membersofthecommittee.Thecompositionofthe

committeeisdisplayedinthecollegecalendarineachacademicsessionfortheknowledgeof
all.



Vision

Toprovidecongenialenvironmentofgenderequalityandagainstsexualharassmentforthe

wellbeingofthestaffandstudents

Mission

lopromoteawarenessamongstudentsaboutgenderjusticeandharmoniouscoexistence

throughcampaignsandotherawarenessprograms

Toconstitutepanel/committeeforredressalof grievancesrelatingtosexualharassment

Objectives

1.Todevelopguidelinesandnormsforpoliciesagainstsexualharassment

2. Todevelopprinciplesandprocedurestocombatsexualharassment

3. Toworkoutdetailsfortheimplementationthesepolicies.

4. Toprepareadetailedplanofactions,bothshortandlongterm

5.Toorganizegendersensitizationawarenessprogram.

6.Todealwithcasesofdiscriminationandsexualharassmentina timeboundmanner,

aimingatensuringsupportservicestothevictimized

7. The cellconsiderssexualharassmentto includeunwelcomesexuallydetermined

behaviourwhetherdirectlyorbyimplicationsuchas

Demandorrequestforsexualfavours.

Anyotherunwelcomephysical,verbalornon-verbalconductofsexualnature

Eve-teasing

Unsavoryremarks

Jokescausingorlikelytocausediscomfortorembarrassment

Gender-basedinsultsorsexistremarks

Unwelcomesexualovertoneinanymannersuchas overtelephone(obnoxious

telephonecalls)andthelike

Touchingorbrushingagainstanypartofthebodyandthelike

Displayingofpornographicor otheroffensiveor derogatorypictures,cartoons,

pamphletsorsayings

Forciblephysicaltouchormolestation

Physicalconfinementagainstone'swillandanyotheractlikelytoviolateone's

privacy.



Mechanismof Action

Writtencomplaintsaretakenintheformofa letterormemorandumdescribingthe

conductonwhichthecomplaintisbased.Itwillinclude:thedate(s)andplace(s)on

whichtheoffensiveconductoccurred,thenamesofanywitnesses,andthenameofthe

respondentanyeffortsto resolvethecomplaintand the resultsoftheseeffortsif

appropriate,thespecificoutcomethecomplainantseeks.

Students:Asnotedabove,complaintsagainstundergraduatestudentsshouldbefiledto

theMentorteacheror theHeadofthe Department.Employees:Complaintsagainst

employeesshouldbe filedto theprincipal/Teacher-in-Charge.Incaseof sexual

harassmentrelatedgrievances,anaggrievedstakeholdercansendthegrievancethrough

mailto sailabala.womenscollege@gmail.comorcangiveitinwritingtotheMentor/Head

oftheDepartment/HostelSuperintendentandcanraisethegrievanceintheopenforum
duringmeetings.Theaggrievedstudentcanalsolodgehercomplainonwebsiteonthe

linkhttps:/lwww.shailabalawomenscollege.ac.in/grievance/.

Principal/ Teacher-in-Chargewilldecidewhetherthewholematterandtheproceedings
areforwardedtotheInternalComplainCommitteeunderTheSexualHarassmentof

Womenat Workplace(Prevention,Prohibitionand Redressal)Act,2013i.e.the
CommitteeforPreventionofSexualHarassmentoftheinstitution.

TheCommitteeisrequiredtocompletetheinquirywithinatimeperiodof90days.
Oncompletionoftheinquiry,thereportwillbesenttotheemployeror theDistrict

Officer,asthecasemaybe,theyaremandatedtotakeactiononthereportwithin60days.
ThecollegeisrequiredtoconstituteanInternalComplaintsCommittee.TheComplaints

Committeeshavethepowersforgatheringevidence.TheComplaintsCommitteesare

requiredtoprovideforconciliationbeforeinitiatingan inquiry,ifrequestedby the

complainant.

ThecommitteewilltakefurtheractionasperdirectivesoftheGovernment.

Non-compliancewiththe provisionsofthe Actshallbe punishableand repeated

violationsmayleadtohigherpenaltiesasprescribedbylaw.

ExaminationCell

ThecollegehasanExaminationSectiontoresolvetheexaminationrelatedgrievances

ofthestudents.Issuesregardingthegrades,assessment,typographicerrorsoranyother

examinationrelatedissuesareaddressedbytheControllerofExaminationSection.



Within15daysofpublicationofresults,thestudentscanbringtheirgrievancetothe

noticeoftheControllerofexaminationsinwritinginaprescribedformat.Thesection
looksintothematterandresolvesitaptlywithin10-15days.

Anykindoftypographicerrorssuchaserrorsinthegradesheetsorcertificates,admit

Cardsetc.canalsobebroughtintothenoticeofthesectionforfurthercourseofnecessary

action.Thisreflectstransparencyintheassessmentprocessandservesproperjusticeto
thestudentsfortheircareer.
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